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Who is CVSA?

The Commercial Vehicle Safety Alliance (CVSA) is a nonprofit organization 
comprised of local, state, provincial, territorial and federal commercial 
motor vehicle safety officials and industry representatives. The Alliance 
aims to prevent commercial motor vehicle crashes, injuries and fatalities 
and believes that collaboration between government and industry improves 
road safety and saves lives



CVSA Products and Services

• Roadside CMV Inspector Certification

• North American Standard (NAS) Inspection Procedures 

• NAS Training Program

• CVSA Decal Program

• NAS Out-of-Service Criteria

• NAS Inspection Levels

• Outreach and Education

• Policy Development



Violations vs. Out-of-Service Defects

Roadside violations:
• FMCSA develops and enforces data-driven regulations that balance motor 

carrier safety with efficiency.

• All items that are discovered that do not meet regulatory standards will be 
documented as violations.

• All defects must be repaired prior to re-dispatch.



Violations vs. Out-of-Service Defects

Roadside violations:
• FMCSA develops and enforces data-driven regulations that balance motor 

carrier safety with efficiency.

• All items that are discovered that do not meet regulatory standards will be 
documented as violations.

• All defects must be repaired prior to re-dispatch.

Out-of-Service Defects:
• All defects are compared to the North American Standard Out-of-Service 

Criteria (OOSC).

• Out-of-Service defects preclude a driver or vehicle from completing the trip.

• All out of service defects must be repaired before continuing.



Out-of-Service Criteria (OOSC)

• The OOSC is developed within the relevant committee, 
voted on by committee, and approved by the CVSA 
Board of Directors.

• To be added to the OOSC, the violation must present an 
imminent hazard to the public.

• Determination is made with input from CVSA 
membership, including regulators, motor carriers, 
enforcement officers, manufacturers, and safety 
agencies.

• The OOSC is not a punitive measure or punishment   
(Not intended for “trucker time out”).

• The OOSC is not left to inspector discretion. 



Top Violations in 2022 – All CMVs

5,163,749 Total Violations 
in 2022



Top Violations in 2022 – All OOS CMVs

954,267 Total Out-of-Service 
Violations in 2022



Top Passenger Vehicle Violations 

47,365 Total Violations in 
2022 (Passenger Carriers)



Top Passenger Vehicle Violations 
2022 – OOS

8,281 Total Out-of-Service 
Violations in 2022 
(Passenger Carriers)



Local Law Violations

• Speeding

• Improper lane usage

• Fail to obey traffic control device

• Improper lane change

• Fail to stop at weigh station

• Following distance

• Distracted



Local Law Violations



• Ensure all marked/required exits operate properly

• Ensure all required exits have proper markings

• Ensure all exits are unobstructed by customizations or 
objects

Emergency Exits



• Ensure all marked/required exits operate properly 
(Open and Close)

• Ensure all required exits have proper markings

• Ensure all exits are unobstructed by customizations or 
objects

• Review CVSA Inspection Bulletin 2022-04 – Passenger 
Carrier Vehicle Emergency Exit Inspections

• What can you do to prevent these violations?

Emergency Exits



Emergency Exits



CDL:
• Verify validity regularly for suspensions and expiration

• Ensure medical information is attached to CDL record

• Look for Drug and Alcohol Clearinghouse issues

• Know your state’s laws for residency requirements

• Update licenses after surgeries (Lasik, etc.)

Medical Certificates:
• Non-CDL holders should carry card on their person

• Check for fraudulent cards, expiration dates, and 
compliance with restrictions (lenses, hearing aids, SPE)

• SPEs MUST be in the driver’s possession if required

• Check MVR after medical certificate renewal to ensure 
it is displayed

CDL and Medical Certificate



ELDs
• Is an ELD required?

• Does the driver know how to transfer RODS upon request?

• Does the driver know how to find instruction upon request and are they accessible?

• Is the ELD accessible outside of the vehicle?

• Does the driver know what to do during a malfunction?

Record of Duty Status (RODS)



Periodic Inspection
• Is it current? Valid 12 months plus remainder of month

• Can the driver locate proof?

USDOT Markings
• Lease agreement or markings required (less than 30 days)

• Markings required (30 days or more)

Other Violations



• Issue Requests (members and non-members)
• File an issue request to suggest changes to 

inspection related procedures or out-of-
service conditions.

• Provide clarification to specific regulations or 
current issues

• CVSA cannot change regulations; can petition 
FMCSA in some cases

How can CVSA Help?



• Inspection Bulletins (members and non-members)
• Provide inspection guidance to inspectors and industry

• Ensure consistent enforcement practices

• Can assist with DataQ requests

How can CVSA Help?



• Passenger Carrier Resource Page and 
CMV Resource Page (members and non-
members)

How can CVSA Help?



• Operations Manual (members only)
• Inspection Bulletins

• Inspection Procedures

• Inspection Procedure Schematics

• Operational Policies

• #5 – Inspection Guidance and CVSA decals

• #14 – Inspection and Data Uniformity

• #15 – Inspection and Regulatory Guidance

How can CVSA Help?



• Learning Management System (members only)
• Inspector Focus Training Modules

• Inspection Bitz Videos

• Quick Fix Trainings

• Webinars

• Certificates of Completion and Badges

How can CVSA Help?



• In-Person Courses (members and non-members)

• Industry Driver Inspection Course (40 hours)

• General inspection and safety guidelines

• Vehicle marking and USDOT registration requirements

• CDL requirements

• Medical certifications

• Hours-of-Service and ELDs

• Inspection reports

• Out-of-Service defects

• DataQ process

• Human Trafficking

How can CVSA Help?



• In-Person Courses (members and non-members)

• Industry Vehicle Inspection Course (40 hours)

• Brake systems

• Cargo securement

• Coupling devices

• Driveline

• Exhaust

• Fuel systems

• Lighting devices

• Steering mechanisms

• Suspension components

• Tires

• Wheels, rims, and hubs

How can CVSA Help?



DataQ Tips:
• Used for violation data accuracy, reportable 

crash data, registration data, etc.

• Not for SMS ratings or CSA points

• Inspectors make mistakes too – Drivers can 
politely ask for clarification of violations

• Knowledge is critical – Review CVSA inspection 
bulletins, policies, and regulations

• Submit timely evidence – Include policies, 
regulatory language, and supporting documents

• Photos should be taken as soon as possible with 
date/time and vehicle identifiers

• Do not abuse the system or “cry wolf”

Request for Data Review (DataQ)
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