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WHAT IS A MVR CHECK AND 

WHY IS IT IMPORTANT?

The motor vehicle report (MVR) — also known as a driving record, 
shows information about the driver’s license, traffic violations and 
sometimes personal information about the applicant.

As part of your pre-employment screening, a MVR must be 
obtained to determine whether or not the applicant is qualified, 
properly licensed and has a good record.

The amount of information on the MVR can vary by State. Most 
States keep records for 3 years and others for as long as 10 years. 
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WHEN REVIEWING AN MVR:

It is important to consider any evidence that the driver has 
violated any Federal Motor Carrier Safety Regulations, as 
well as evidence the driver has violated laws governing the 
operation of motor vehicles. 

It’s important to give careful consideration to violations such 
as speeding, driving while using a hand held device, reckless 
driving or operating while under the influence of alcohol or 
drugs. These generally indicate that the applicant has 
exhibited a disregard for public safety.
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• Past and current license statuses including:
•Suspensions
•Revocations
•Cancellations 

• The current status has to be valid or active.
• The proper license class.
• Necessary endorsements.
• Check any restrictions on the license.

WHAT SHOULD I CHECK FOR  

ON THE MVR?
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• Self Cert Status

• Medical qualification

• Medical Examiner's information

• MVR”S can also contain personal information such as:
•Date of birth
•Gender
•Eye and hair color
•Weight and height.

WHAT ELSE CAN I FIND ON 

THE MVR?
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• Driving record history: 

(i.e. points, DUI convictions etc.)

•Traffic violations, including (but not limited to):
•Traffic citations
•Vehicular crimes
•Accidents

•Other entries:
•Failure to appear in court
•Failure to pay fines
•Failure to register vehicle

Lets take a look at an example…..

CONTINUED…
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E-CFR

BACKGROUND & CHARACTER

§391.23 Investigation and inquiries.

• A copy of the motor vehicle record(s) obtained in response to the inquiry 
or inquiries to each State required by paragraph (a)(1) of this section must 
be placed in the driver qualification file within 30 days of the date the 
driver's employment begins and be retained in compliance with §391.51. 

• If no motor vehicle record is received from the State or States required to 
submit this response, the motor carrier must document a good faith effort 
to obtain such information, and certify that no record exists for that driver 
in that State or States. The inquiry to the State driver licensing agency or 
agencies must be made in the form and manner each agency prescribes.
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• You can get an MVR directly from your state’s driver’s license agency.

• You also can order online with reputable third-party companies. 

• Can cost between $10 - $18, depending on the state agency.

Certified vs. Uncertified Copies

Motor vehicle reports are requested as either certified or uncertified 
copies. Both types of reports contain the same information, but certified 
copies usually are required for certain official purposes.

*You should not need an official copy.

HOW TO GET A MVR?
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THANK YOU!



WHAT IS A PSP REPORT? 

• 2010 FMCSA INITIATIVE

• MAY 2010: PSP 1.0 LAUNCHED

• OCTOBER 2012: PSP 2.0 ROLLED OUT

• PROVIDES MOTOR CARRIERS WITH CRASH AND

INSPECTION DATA ON POTENTIAL NEW HIRES

• VOLUNTARY PROGRAM

• DRIVER MUST PROVIDE AUTHORIZATION

• DATA FROM THE MOTOR CARRIER MANAGEMENT

INFORMATION SYSTEM (MCMIS) IS UPLOADED TO THE

PSP SYSTEM APPROXIMATELY ONCE A MONTH.
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WHY YOU SHOULD REQUEST 

A PSP…

• INCREASE SAFETY

• ASSIST COMPANIES IN MAKING BETTER INFORMED DECISIONS

ON NEW HIRES

• IMPROVES DATA QUALITY

• CAN REQUEST A REVIEW OF THE DATA THROUGH FMCSA’S

DATAQS SYSTEM

HTTPS://DATAQS.FMCSA.DOT.GOV/LOGIN.ASP

18

https://dataqs.fmcsa.dot.gov/login.asp


PSP DATA

• MOTOR CARRIER MANAGEMENT INFORMATION SYSTEM

(MCMIS)

✓5 YEARS CRASH DATA

✓3 YEARS INSPECTION DATA

• SAME AS FMCSA’S DRIVER INFORMATION RESOURCE

(DIR)

• PSP DATA ENHANCEMENTS
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NATIONAL TRANSPORTATION 

SAFETY BOARD (NTSB)

CONDUCTED AN INVESTIGATION IN

NOVEMBER 2016 AFTER A FATAL ACCIDENT

IN CHATTANOOGA, TN. THE INVESTIGATION

IDENTIFIED PSP AS A USEFUL TOOL TO HELP

MAKE SOUND HIRING DECISIONS.
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HOW IMPORTANT IS PSP

• PSP HELPS FMCSA AND YOU MAKE OUR ROADS

SAFE

• PSP CAN HELP YOU GET YOUR CARGO TO ITS

DESTINATION SAFELY AND ON TIME – IT CAN HELP YOU

KEEP YOUR BUSINESS RUNNING

• THOROUGH PRE-EMPLOYMENT SCREENINGS HELP

ACCOMPLISH THESE GOALS, MAINTAIN COMPLIANCE, 

AND HELPS ENSURE YOU ARE PROTECTED
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PSP HOW

• REQUESTING A PSP RECORD IS EASY

• FOUR DATA ELEMENTS

✓ DRIVER NAME

✓ DATE OF BIRTH

✓ DRIVER LICENSE NUMBER

✓ DRIVER LICENSE STATE

• SOME DRIVERS MAY HAVE MORE THAN 1 NAME OR

LICENSE IN THE PAST 5 YEARS
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TIPS TO GET A DRIVER’S 

FULL DATA ON THEIR 

PSP RECORD
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HYPHENATED NAMES
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HYPHENATED NAMES
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MULTIPLE LAST NAMES



29

MULTIPLE LAST NAMES
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MULTIPLE DRIVER LICENSES
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MULTIPLE DRIVER LICENSES



FMCSA RESOLVES 

DISCREPANCIES
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DATAQS

• FMCSA PROVIDES A MECHANISM FOR FIXING DATA

DISCREPANCIES – DATAQS

• ANYONE MAY SUBMIT A REQUEST FOR DATA REVIEW

(RDR) TO DATAQS

• DATAQS IS THE CENTRALIZED SYSTEM WHICH ROUTES THE

RDR TO THE APPROPRIATE STATE FOR ANALYSIS

• HTTPS://DATAQS.FMCSA.DOT.GOV/
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https://dataqs.fmcsa.dot.gov/


DATAQS

• DATAQS ALLOWS A USER TO SUBMIT A REQUEST FOR

DATA REVIEW (RDR) TO HAVE INCORRECT DATA

ANALYZED

• THIS ALSO APPLIES TO THE OUTCOME OF AN ADJUDICATED

CITATION

• FOR ADJUDICATED CITATIONS A DRIVER MUST SUBMIT

CERTIFIED COURT DOCUMENTATION AND INSPECTION

DETAILS WITH THE RDR
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ADEQUATE DOCUMENTATION

ADEQUATE DOCUMENTATION INCLUDES: 

• SCANNED COPIES OF CERTIFIED DOCUMENTATION

FROM THE APPROPRIATE COURT OR ADMINISTRATIVE

TRIBUNAL

• A DIRECT WEB LINK TO THE ADJUDICATION RESULTS OF

AN OFFICIAL COURT OR AGENCY WEBSITE THAT

PRESENTS ADEQUATE AND VERIFIABLE

DOCUMENTATION OF THE ADJUDICATION RESULT
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• FMCSA REQUIRES THAT ANYONE REQUESTING DRIVERS’ 

PSP RECORDS MUST USE A SPECIFIC DISCLOSURE AND

AUTHORIZATION FORM

• THE FORM’S LANGUAGE MUST BE USED AS-IS, WITHOUT

ADULTERATION

• THE FORM MAY NOT BE COMBINED WITH OTHER

LANGUAGE OR FORMS
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DISCLOSURE & AUTHORIZATION



DISCLOSURE & AUTHORIZATION

TO GET A PSP RECORD:

1. PROVIDE DISCLOSURE TO THE DRIVER

2. GET THE DRIVER’S AUTHORIZATION

*MONTHLY AUDITS ARE CONDUCTED TO VERIFY COMPLIANCE
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PSP
IMPROVES SAFETY
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PSP SAFETY IMPACT 

ANALYSIS FINDINGS

• BOTH THE PSP AND NON-PSP CARRIERS EXPERIENCED

DECLINES IN CRASHES AND DRIVER OUT-OF-SERVICE RATES

DURING THE STUDY’S TIME PERIOD

• CARRIERS USING PSP EXPERIENCED MORE

IMPROVEMENTS IN THEIR CRASH AND DRIVER OOS RATES
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PSP SAFETY STUDY RESULTS
Driver Class Size Crash Reduction Rate Driver OOS Reduction Rate

1-5 12.4% 18.3%

6-20 20.6% 12.0%

21-100 12.1% 10.1%

> 100 3.7% 12.8%

All Sizes 8.0% 17.2%

40

• All driver class sizes experienced decreases in crash 

and OOS rates

• On average, carriers who use PSP reduced crashes 

by 8% and driver OOS rates fell by 17.2%!



HOW DO I ENROLL IN PSP?
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• ENROLLMENT AGREEMENT AVAILABLE ON PSP WEB SITE –

WWW.PSP.FMCSA.DOT.GOV

• FEE FOR ACCOUNT HOLDER SERVICE, SINGLE MONTHLY

INVOICE

http://www.psp.fmcsa.dot.gov/


PSP COST

• $10 PER DRIVER RECORD REQUEST

✓ INCLUDES MULTIPLE LICENSES PER DRIVER

• $100 / $25 ANNUAL SUBSCRIPTION FEE

• PSP MANAGED BY NIC ON BEHALF OF FMCSA
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CONTACT PSP

FMCSA PSP EMAIL: PSP.FMCSA@DOT.GOV

ENROLLMENT INQUIRIES: PSPHELP@EGOV.COM

OR CALL 1-877-642-9499

PSP URL:  WWW.PSP.FMCSA.DOT.GOV

TWITTER: @PSP_HELP
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PSP AND THE MOTOR

VEHICLE RECORD –

WHAT’S THE DIFFERENCE

44



PSP AND THE MOTOR VEHICLE 

RECORD (MVR) OFFER 

DIFFERENT INFORMATION

• AN MVR SHOWS THE DRIVER’S CONVICTIONS

• A PSP RECORD INCLUDES VIOLATIONS COLLECTED AT THE

ROADSIDE INSPECTION OR CRASH

• CITATIONS, WARNINGS AND TICKETS YET TO BE SETTLED IN

COURT WILL NOT APPEAR ON AN MVR

• A DRIVER’S PSP WILL SHOW VIOLATIONS REGARDLESS OF THE

CONVICTION RESULT 45



• STATES ARE RESPONSIBLE FOR MAINTAINING MOTOR VEHICLE

RECORDS

• CONVICTION DATA IS POSTED PERIODICALLY TO A MOTOR

VEHICLE RECORD, DEPENDING ON EACH STATE’S UNIQUE

PROCESS

• FMCSA MANAGES INSPECTION AND VIOLATION DATA

• A PSP REPORT WILL SHOW THE ORIGINAL VIOLATION WHEN

A CITATION HAS BEEN ADJUDICATED AND HAS RESULTED IN A

CONVICTION OF A DIFFERENT CHARGE
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CONTINUED…



QUESTIONS?
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