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Who is CVSA?

The Commercial Vehicle Safety Alliance (CVSA) is a nonprofit organization
comprised of local, state, provincial, territorial and federal commercial
motor vehicle safety officials and industry representatives. The Alliance
aims to prevent commercial motor vehicle crashes, injuries and fatalities
and believes that collaboration between government and industry improves
road safety and saves lives




CVSA Products and Services

. Roadside CMV Inspector Certification
. North American Standard (NAS) Inspection Procedures

. NAS Training Program
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. VSA Decal P
CVSA Decal Program )
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. NAS Out-of-Service Criteria

. NAS Inspection Levels

. Outreach and Education

. Policy Development




Updates
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* CVSA Inspection Bulletin 2023-02 /€ . Inspection Bulletin

HNorth American Standard Inspection Program
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Tire Pressure Monitoring Systems

* Tire Pressure Monitoring System (TPMS) = ___ o
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Updates

* CVSA Inspection Bulletin 2024-01 /€ Inspection Bulletin

North American Standard Inspection Program
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 Unified Carrier Registration (UCR) 1 22401~ Untd ot Regitation

Creoted: Jon. 1, 2004

 EnforcementlJan. 1, 2024 T

Enforcement of Previous UCR Registration Year (2023)

For roasude ent of the pr UCR regis year, enl St should first obtain
dence of {i ' @ during that reg year. Proof may rciude,
But is mOt Emited toc

Who is Subject to UCR?
AR motor carmars (forfire, private and exempt), Brokers, Treight fTorwarders and leasing COMAINIeS

CERIATNR i INLETEIATE ING INLEMNALONI! COMMENTS 3re SubRC 10 the UCR Agroemant. Carrars based i
Canada and Maxico that operate in the LS. are also whbpedt 10 the UCR Agreement.

Who is Not Subject to UCR?
The following grosgs are not subject to UCR:

* AmOROr Carmied detignating (those that do not handie intertate)
interratonal freght o make woeal 1]




Top 10 Passenger Vehicle Violations

24,069 VIOLATIONS FY 2023 (BUS AND MC ONLY)

These 10
violations account
for 42% of total
bus/motorcoach
violations

Insp. Repair, 2066,
21%

Exit , 722, 7%

Fire Extinguisher, 730,

7% Lamps Inop, 1859,

19%

Markings, 801, 8%

Oil Leak, 872, 9% Local Laws, 1131, 11%



#1 Inspection, Repair, and Maintenance (396.3) cVvG&A.

Brake Defects
Electrical Systems
Coupling Devices
Driveshafts

Fuel leaks

Steering Components

What are you seeing?




#2 Inoperable Required Lamps (393.9)

* Front: Headlamps, high beams, turn signals, running lamps, clearance
lamps, identification lamps

* Rear: Stop lamps, tail lamps, turn signals, clearance lamps, identification
lamps, license plate lamp

* Sides: Intermediate lamps, front and rear side markers

< Solutions:
* Pre-trips
* Brake Buddy
 System check &




#3 Local Law Violations (392.2)

Speeding

Improper lane usage

Fail to obey traffic control device
Improper lane change

Fail to stop at weigh station
Following distance

Distracted




#4 0il and Grease Leaks (396.5)

* Dripping or forming drops during inspection
* Oil pan, power steering, wheel ends, transmission, engine, etc.
* CVSA Operational Policy 15

Solutions:
e Clean up old leaks
* Pre-trip
* DataQ




#5 Improper Markings (390.21)

Both side must display carrier
name and “USDOT” number

* Visible from 50 feet

* Contrasting color

* Durable and maintained
Lease agreement required if less
than 30 days N
Interline agreements '

Must display “operated by” if
more than one name is displayed

Solutions:
* Pre-trip and document inspection




#6 Emergency Equipment (393.95)

Fire Extinguishers

*  Must be mounted securely and accessible
* Must have gauge and be charged

*  Minimum size 5 B:C or two 4 B;C

Warning Devices
* Requires three warning triangles or six fusees
* Must be operational and accessible

* Must be placed within ten minutes Divided Highway
* Placed at 10 feet, 100 feet and 200 feet (40 paces

i IN a
100 FT

Spare Fuses
*  Only required if required components use fuses




#7and #9 Emergency Exits (393.62)

* Ensure all marked/required exits operate properly
* Ensure all required exits have proper markings

* Ensure all exits are unobstructed by customizations or
objects

Please Exit

Before
Tweeting
About it




#7and #9 Emergency Exits (393.62)

Ensure all marked/required exits operate properly

e
wltsy,

* Ensure all required exits have proper markings dex  Inspection Bulletin
* Ensure all exits are unobstructed by customizations or 20204 g o Ve Emergency et spction
objects Sl T

Review CVSA Inspection Bulletin 2022-04 — Passenger
Carrier Vehicle Emergency Exit Inspections

What can you do to prevent these violations?




#7and #9 Emergency Exits (393.62)




#8 Registration (392.2)

Registration:

* Fail to display license plate
* Fail to carry registration card _—
* |IFTA, IRP, UCR

* Lease agreements

Solutions:

* Add document inspection to pre-trip

* Verify current documents are in vehicle
» DataQ if violations seem inaccurate




#10 Windshield Wipers/Washers (393.78)

Wipers and washers

* Stuck?

* Rubber intact?

* Water in reservoir?
* Pump operational

Solutions
* Pre-trip inspection Yy £3
* Check the washers before trip!

* Make sure the swish and squirt functions are
fully operational



How can CVSA Help?

* Issue Requests (members and non-members)

File an issue request to suggest changes to
inspection related procedures or out-of-
service conditions.

Provide clarification to specific regulations or
current issues

CVSA cannot change regulations; can petition
FMCSA in some cases

Inspections  Training Programs Events News Sponsorship Store

ISSUE NUMBER
23-019-PCC

ISSUE NAME
00SC, Part Il, ltem 16, Buses, Motorcoaches, Passenger Vans......a. Emergency Exits - Difficult to Open/Functional

STATUS
Open

Passenger Carrier Committee

NAME AGENCY
Alexis Crockett Garland Pd
ADDRESS

1891 FOREST LANE

GARLAND, TX 75042

United States
PHONE

9722054061

EMAIL
CROCKETTA@GARLANDTX. GOV

SUMMARY OF ISSUE

Today | stopped a 27 passenger bus that was being used in an assisted living facility to transport elderly people
back and forth from doctor’s appointments. During the inspection | asked the driver to open the four emergency
windows that were clearly marked as such. The driver clearly struggled to open each window (see the attached
video). The amount of force the driver was using literally had the bus rocking back and forth as he attempted to
open them. It was apparent that an elderly person being transported on that bus would not have been able to open
it. | often stop these buses as they are also used in daycare operations and party bus operations. More often than
not the emergency windows are stuck and will not freely open. In these instances, a 9 to 10 year child or an elderly
person would not be able to open the emergency exits.

JUSTIFICATION OR NEED
In this instance the driver was a 5ft 10in 230lb male who was attempting to open the window. In looking at previous
and current 3OS criteria, as long as the exits open and dose as designed there is no violation.

REQUEST FOR ACTION
Review attached video and advise on whether or not this should or shouldn't be a 00S violation.

SUPPORTING DOCUMENTS/PHOTOS
* BUS-EXIT-2.mpd




How can CVSA Help?

* Inspection Bulletins (members and non-members)
* Provide inspection guidance to inspectors and industry
* Ensure consistent enforcement practices
e (Can assist with DataQ requests

2 — Passenger Carrier/Motorcoach

* 2022-04 - Passenger Carrier Vehicle Emergency Exit Inspection (Created Sept. 22, 2022) (French) (Spanish)

2018-02 — Motorcoach Monocoque Frame/Suspension Inspections (Revised April 1,2019) (French)
2015-09 — Motorcoach Emergency Roof Hatch Inspections (Revised April 27, 2017) (French) (Spanish)
2015-08 — Advancement in Motorcoach Air Brake Systems (Revised April 4, 2019) (French) (Spanish)
2010-05 — MCI Buses with Detroit Diesel Engines (Revised April 27, 2017) (French)

Inspection Bulletin

North American Standard Inspection Program

2022-04 - Passenger Carrier Vehicle Emergency Exit Inspection

Created: Sept. 22, 2022

Table of Contents
Backg 1
Determine the Applicability 2
Provisions (Methods) for £ y Exits 2
PCVI Procedure — Method One. 3
PCVI Procedure - Method Two, Option A and B (U.S. only) 4
Functional Requirements for All Methods (Canada and U.S.) [
o] i ]
E Exit Release Mechani [
E v Exit Opening 8
Unobstructed Access -1
Emergency Exit Identification and Labeling 9
Determine If All Emergency Exit Labeling Meets the Requi 9
o] ing Instructions 10
Release Handle Labels 11
Legible Marki 11
Markings Used in Addition to Those 11
Improper Use of Additional Markings 12
Guidance 13
Appendix A — Method One Calculation Worksheet 14

Summary

This inspection bulletin provides guidance on the inspection of emergency exits in passenger carrier vehicles.
Background

All manufacturers of commercial passenger-carrying motor vehicles are required to meet the National Highway

Traffic Safety Administration’s (NHTSA) Federal Motor Vehicle Safety Standards [FMVSS) for ¥ EEress
inthe LS. and the Canadian Maotor Vehicle Safety Standards [CMVSS) in Canada. These requirements minimize

the likelihood of occupants being ejected from the passenger carrier vehicle in the event of a crash or other
emergency and provide a means of readily accessible emergency egress. The Federal Motor Carrier Safety
A ion (FMCSA) ince d the NHTSA FMVSS 217 Standard into the Federal Motor Carrier Safety
Regulations (FMCSRs) Part 393, Parts and Accessories Necessary for Safe Operation. Similarly, Canada
Incorporates CMVSS 217 into its federal, provincial and territorial requirements.

D 2022 Commercial Vehicle Safety Alliance  All rights reserved.

i A0 Inspection Bulletin
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How can CVSA Help?

* Passenger Carrier Resource Page and
CMV Resource Page (members and non-
members)

Understanding the North American Standard Inspection Program — This CVSA brochure describes the North
American Standard Inspection Program, the levels of inspections, CVSA decals, the out-of-service criteria,
along with a helpful chart outlining the the steps in the various inspection levels.

North American Standard Roadside Inspection Vehicle Cheat Sheet — Download this flyer detailing the
components of the commercial motor vehicle that the inspector will inspect when conducting a Level |
Inspection.

State Mandated Inspection Programs — This list includes all the states that have implemented a mandatory
state inspection program. Vehicle inspections conducted under this program are equivalent to a periodic
inspection because they meet the requirements in Appendix A. Additionally, FMCSA recognizes the
equivalency of inspections conducted in Alberta, British Columbia, Manitoba, New Brunswick, Newfoundland,
Nova Scotia, Ontario, Prince Edward Island, Quebec, Saskatchewan and the Yukon Territory.

Passenger-Carrier Resources — Visit this page for links to helpful resources for passenger-carrier motor
carriers and drivers.

Automated Commercial Motor Vehicle Working Group Report — This report — created by the Automated CMV
Working Group, part of CVSA's Enforcement and Industry Modernization Committee — recommends
approaches for inspecting ADS-equipped commercial motor vehicles.

International Registration Plan (IRP) Resources — IRP offers an overview for jurisdiction staff and officials new
to IRP; find the answers to frequently asked questions on topics that include registration cost, record keeping
and IRP registration; view IRP's carrier training video; and view jurisdiction data information for all IRP
jurisdictions on cab cards, credits/refunds, cross border requirements, fee schedules, maximum weights,
registration periods, restricted plates, trip permits, wreckers, etc.

COVID-19 Links — CVSA consolidated links to important COVID-19 information from organizations,
associations and agencies that commercial motor vehicle law enforcement personnel, motor carriers and
professional drivers need to know.

Passenger Carrier Resources

Map of Jurisdictions that Require Buses Enter Weigh Stations — Download this helpful map identifying U.S. and
Canadian jurisdictions that do or do not require motorcoaches/buses to enter permanent weight station
locations when in operation.

FMCSA Bus/Passenger Carrier Safety Information for Carriers — This FMCSA webpage provides informational
resources and educational and technical assistance to the passenger carrier industry to foster an
understanding of applicable regulations and requirements.

ABA Bus Industry Safety Council - The mission of the ABA Bus Industry Safety Council (BISC) is to continually
raise the level of safety in the intercity bus and motorcoach industry through collaborative efforts of
professionals in a workshop and educational environment.

United Motorcoach Association — The purpose of the United Motorcoach Association is to protect and
promote the interests and welfare of privately owned common carriers of passengers by motorcoach.

ABC/Van Hool Tech Tips — ABC's Tech Tips provide helpful information for shop personnel performing
maintenance on products sold by ABC Companies. These tips are provided by field techs and manufacturers
and can be as simple as identifying electrical components or brief descriptions of diagnostic functions. Grab
and Go training videos. Trainers can request University Information by calling 877-427-7278.

MCI Coach and Tech Support — MCI is there for you with emergency roadside assistance (ERSA) 24 hours a
day. It's not just about fixing mechanical problems and getting coaches back on the road quickly, it's also about
skilled, friendly professionals going the extra mile for you, whatever the circumstance.

Prevost / Volvo Tech Support — Prevost has provided technical information for Prevest H3, X3, and Volvo 9700
maotorcoaches.

Temsa Tech Support - Temsa has provided technical information for Temsa motorcoaches, customer support
and many other valuable resources.

Technical Support Manuals and Contact Information (Don't forget to get the last five of the VIN)

* ABS/Van Hool — 877-427-7278, Option 3 / Customer Care (after 5 p.m. reserved for emergencies)

* MCI - 800-241-2947

* Temsa — 833-628-3672
Mator Carrier Safety Planner — The Motor Carrier Safety Planner is provided by FMCSA and contains regulatory
information and resources for motor carriers. Chapters 4, 5, 6 and 7 are helpful for motor carriers to better
understand the regulatory requirements. The website slso contains a "Resources and Forms” tab with free
downloadable forms to use within a company.
CVSA Inspection Bulletins — CVSA has numerous inspection bulletins that are specific to passenger-carrying

vehicles. There are passenger carrier/motorcoach bulleting for emergency exits, monocoque frames, brakes
and much more.

State Mandatory Inspection Program - This link outlines the inspection requirements for commercial motor
vehicles. It includes a list of the states that participate in a mandatory inspection program.

Busing on the Lookout - The bus industry has a key role to play in combating human trafficking, particularly as
frontline employees may be coming into contact with victims of human trafficking in the course of their
everyday jobs. Visit the website to learn more about human trafficking and how you can get involved in fighting
this heinous crime




Request for Data Review (DataQ)

DataQ Tips:

Used for violation data accuracy, reportable
crash data, registration data, etc.

Not for SMS ratings or CSA points

Inspectors make mistakes too — Drivers can
politely ask for clarification of violations

Knowledge is critical — Review CVSA inspection
bulletins, policies, and regulations

Submit timely evidence - Include policies,
regulatory language, and supporting documents

Photos should be taken as soon as possible with
date/time and vehicle identifiers

Do not abuse the system or “cry wolf”

() FMCSA .

Federal Motor

DataQs

Request a Review of FMCSA-Issued Data Here

New to DataQs?
DataQs allows you to request and track a review of Federal and State data is: edbyFMCSAmatyo u feel may be in
incorrect. The system automatically forwards your Request for Data Review (RDR) to the appropriate office for resolu u dooll cts
updates and responses for current Requests.

Already Signed Up?

o
Did you know you can use DataQs to file qustmRevew -
(RDR)rfynu believe a Pre- ﬁmplwma nt Screening Progr: am(PSP)mpnrt

sing or incomect data? The PSP prowu mmmmmmmmmmmmm

ing with secure

mammmamald r's ﬁve-yea crash nd three-yeal
pnmﬂhtryirmlh & FMCSA Motor Canier Management

I formation System (MCMIS).

elec

What's New Data Quality Analyst Guide

What can DataQs do for you?

W i e 8

Trouble logging in? Click here.




Jeremy Disbrow
Commercial Vehicle Safety Alliance
Roadside Inspection Specialist
(602) 531-2633
Jeremy.Disbrow@CVSA.org

© 2023 Commercial Vehicle Safety Alliance All rights reserved.
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